Dunholme St Chad’s Church of England Primary
Hot School Meal Provision 2022/2023

Kidz Kitchen are delighted to be your new school meal provider starting from the beginning of the new school
year in September.

Parents/carers will be responsible for ordering their children’s meals via our online ordering portal which can
be found at www.kidzkitchen.co.uk below you will find a guide on how to place your orders.

Orders can be placed up to a term in advance or if you prefer on a weekly basis. Please ensure your order is
confirmed by 12 noon on the Thursday prior to the week required.

When registering your children please select yes to email reminders if you wish to be reminded to order. We
only ever email reminders if you have selected to receive the email and you will only receive the email if you
haven’t ordered for the following week. The only other emails that you will receive from us are order
confirmations.

Our website will be down for a couple of days from week commencing 22" July to enable our web developers
to carry out some essential yearly housekeeping. You will be able to register your children and place orders
from the 1t August, you will have until noon 1%t September to place your orders for the 15t week of term. If you
have created your account and registered any children before this date, you may need to re-confirm their class
details, before being able to order.

If your child has any food allergies please advise us as soon as possible, we can then add them to our allergen
database and provide you with the relevant allergy free alternative menu. Our current menu and allergen
information can be found under the “our food” tab of our website. Allergen information can also be found by
following the link at the bottom of each of the weekly menu’s when placing your orders.

Please ensure you follow us on our Facebook and Twitter social media pages, for up-to-date information.

If you need to contact us, please email info@kidzkitchen.co.uk or call us on 01522 536450 please leave a
message if we are unable to answer and we will get back to you. You can also message via our Facebook page
or by completing the contact us form on our website.



http://www.kidzkitchen.co.uk/
mailto:info@kidzkitchen.co.uk

Kidz Kitchen, online school meal ordering system:

Stepl: go to www.kidzkitchen.co.uk, select orders from the menu in
the top right corner of the page.

School Meal Provider

We Makes Lunches

* that kids love!

Spactalists In hot, dellcious and nutritious maals for nursary and primary school children.

Step2: for new parents, please select register and enter all of your
details as prompted, for returning parents simply logon with your
existing details.

Welcome

Login Register

Step3: once registered you will be directed to your dashboard.
Please add your children via the “your Children” tab, and then
clicking “create child” do this for all of your children at the school.
Once you have created your children they will be added under the
“My Children” heading. It is very important that you select the correct
option at “is your child eligble for free school meals” your school will
advise if you are unsure.

Please Note the message area at the top of your dashboard. Here
you will find important messages, regularly updated.

Step4: Once your children are added you will see a green box 5 skdaichencou poc e
beside their name “Order Meals”. 9% Blche,

Click order meals: Select a week, select a main and dessert for the
days that you require.

Dessert Selection
Your selection will be highlighted blue.

Monday

Confirm your order, your order will not be processed until confirmed. 20th

June

If you pay for your meals, click add to basket to confirm your
selections. Complete the payment process to confirm your order.
Orders will not be accepted until payment has been made.

Tuesday

21st

June

The cut off point for ordering is 12pm (midday) Thursday for the
following week.

You may select and order more than one week at a time, parents that receive a free meal will be able to edit the meals upto 12pm
(midday) on the Thursday prior to the week required. Parents that have confirmed and paid for meals need to contact Kidz Kitchen if
changes need to be made.

Once a week has been confirmed the week will be highlighted green (confirmed) instead of orange (un-confirmed)
Very Important — Please ensure you add info@kidzkitchen.co.uk and donotreply@schooldinners.kidzkitchen.co.uk to your emails safe
senders list, as you will receive email confirmations, reminders and important information from these email addresses.




